AM OS AMOS Training

Course Description
AMOS Virtual Classroom
Workorder Approval

Course Description This Virtual Classroom Training is designed to demonstrate the
possibilites of using the generic approval system to support the workorder
process.

Course Objectives Upon completion of this course, you will be able to:

v Define rules and responsible users for approval.

v Automatically issue approval requests on pre-defined trigger point
when the rule conditions are met.

v Indicate the approval status and required approval step for each

workorder.

Escalate and de-escalate approval request.

Approve, reject and revoke approval requests.

AN

Course Topics = Approval Control Configuration — APN 2111
= Approval Control Board — APN 2110
= Different use cases

Who should attend  Everybody who is interested in using Approval Control for the workorder
process.
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Prerequisite

Skill
Certification
Type
Duration

Times

Training Costs

Registration
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AMOS Training

AMOS Basics Training and knowledge of workorders (APN 1418).

Advanced.

After completion of the course, the participant receives a letter of
participation

Virtual Classroom

2 to 3 hours (including breaks)

Please check our website http://swiss-as.com/training.do and/or your letter
of invitation for the exact time.

See pricelist

Please register your participant(s) via www.swiss-as.com.
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